
Jordan Ellis
456 East 78th Ave | Seattle, WA | 333.555.9999 | jordanellis@email.com 
OBJECTIVE 
Motivated retail professional with a comprehensive background in sales, customer service, and retail management. Seeking to apply a strong work ethic, leadership skills, and a customer-focused approach to drive sales growth, enhance operational efficiency, and ensure customer satisfaction.
EXPERIENCE 
Retail Manager
XYZ Store | Seattle, WA	Feb 20XX – Jan 20XX
Oversaw daily retail operations, enhancing customer satisfaction and increasing store profitability through effective sales strategies and exceptional customer service.
Cultivated a motivated sales team, fostering a customer-centric environment to meet and exceed sales targets and KPIs.

Assistant Retail Manager
ABC Store | Seattle, WA 	Jul 20XX – Jun 20XX
Assisted in managing store operations, focusing on optimizing sales, inventory management, and enhancing customer satisfaction.
Played a pivotal role in vendor coordination, stock replenishment, and visual merchandising, ensuring a well-organized and visually appealing store presentation.
EDUCATION
Bachelor of Business Administration 
University of Washington | Seattle, WA	Jun 20XX
You might want to include your GPA here and a brief summary of relevant coursework, awards, and honors.
Skills
· Customer Service Excellence
· Strategic Sales Techniques
· Efficient Inventory Management
· Effective Communication
· Time Management Mastery
Certifications
· Certified Retail Sales Associate (CRSA)
· Certified Customer Service Professional (CCSP)
· Loss Prevention Certified (LPC)
