	JORDAN ELLIS
	4321 W Go Drive,
Seattle, WA  
jordanellis@email.com
444.555.6666

	
	

	Objective
	Seeking the Retail Manager position at [Company] where comprehensive retail experience, specialized certifications, and a passion for enhancing customer experiences can be utilized to improve sales performance, customer satisfaction, and promote a positive store environment.

	
	

	Skills & Abilities
	· Customer Service Excellence
· Strategic Sales Techniques
· Efficient Inventory Management
· Effective Communication Skills
· Time Management Expertise

	
	

	Experience
	Retail Manager | XYZ Store 
Jan 20xx - Present
Enhanced customer satisfaction and increased profitability by implementing effective sales strategies and fostering a customer-centric environment.
Managed daily operations, including staff supervision, inventory control, and achieving sales targets.

Sales Coordinator | ABC Store
Jan 20xx – Dec 20xx
Coordinated sales activities, ensuring seamless collaboration between teams and meeting revenue goals.
Optimized stock replenishment and merchandising strategies, improving product visibility and sales performance. 

	
	

	Education
	Bachelors in Marketing 
Seattle Pacific University | Seattle, WA
Graduated with a 3.9 GPA, Dean’s List honoree

	
	

	Certifications
	· Advanced Certification in Visual Merchandising
· National Professional Certification in Customer Service



