	JORDAN ELLIS
	4321 W Go Drive,
Seattle, WA  
jordanellis@email.com
444.555.6666

	
	

	Objective
	Highly motivated and experienced IT professional seeking to advance as a Senior IT Specialist at ABC Tech Solutions. Bringing extensive expertise in project management, technical support, and cloud computing, coupled with a proven track record in elevating technical operations to peak efficiency. Eager to contribute to team success and innovation, while supporting ambitious organizational goals.

	
	

	Skills & Abilities
	· IT Project Management & Coordination
· Technical Support & Troubleshooting
· Cloud Computing Deployment & Management
· Network Troubleshooting & Optimization
· Analytical Problem-Solving

	
	

	Experience
	Senior IT Specialist | ABC Tech Solutions 
Jan 20xx - Present
Managed high-impact IT projects, delivering efficient solutions and improving system functionality through expert technical support.

IT Support Specialist | XYZ Tech Corp 
Jan 20xx – Dec 20xx
Provided technical support, resolved issues to ensure customer satisfaction, and reduced downtime through network troubleshooting. Supported IT projects and team coordination efforts. 

	
	

	Education
	Bachelor of Science in IT Project Management 
University of Washington | Seattle, WA
Graduated with a 3.9 GPA, Dean’s List honoree

	
	

	Certifications
	· CompTIA A+
· CompTIA Network+
· Microsoft Azure Fundamentals



