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Jordan Ellis
	Objective
	
	Dedicated Quality Control Professional, aspiring to contribute technical proficiency and analytical acumen in a challenging role focused on quality enhancement and continuous improvement. Bringing a rich portfolio of skills in quality assurance methodologies, data analysis, and innovative process optimization, aiming to facilitate the delivery of unparalleled product and service quality.

	Professional Achievements
	
	Quality Assurance & Testing
Conducted detailed quality assessments, ensuring software functionality and alignment with requirements.
Enhanced product quality through rigorous testing methodologies, reducing defects by 20%.
Process Improvement & Documentation
Implemented process improvements that increased testing efficiency and reduced project timelines by 15%.
Maintained comprehensive QA documentation, streamlining cross-team communication and audit readiness.
Cross-Functional Collaboration
Partnered with development and product teams to resolve issues promptly, improving customer satisfaction scores by 10%.
Facilitated knowledge sharing sessions, fostering a culture of continuous improvement within QA teams.

	Skills
	
	· Attention to Detail
· Analytical Skills
· Technical Proficiency
· Communication Skills

	Work History
	
	QA Analyst | Company XYZ | Seattle, WA

Quality Control Specialist | Company ABC | Seattle, WA


	Education
	
	Bachelor of Science in Computer Science, University of Washington, Seattle, WA
You might want to include your GPA here and any awards or honors.
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