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Jordan Ellis
	Objective
	
	Versatile IT professional aiming to contribute skills in cybersecurity and cloud computing in a dynamic, growth-oriented team.

	Professional Achievements
	
	IT Infrastructure Management
Managed and maintained IT systems, achieving 99.9% uptime for critical business operations.
Implemented automated monitoring tools, reducing system downtime by 20%.
Upgraded hardware and software systems to enhance performance and scalability.
Network Administration
Designed and optimized network infrastructure, improving connectivity and efficiency.
Resolved network issues promptly, minimizing disruptions to business activities.
Ensured network security by implementing robust firewalls and access controls.

	Skills
	
	· Cybersecurity
· Cloud Computing
· Web Development
· Technical Support and Troubleshooting
· IT Infrastructure Management

	Work History
	
	IT Specialist | DEF Tech Group | Seattle, WA
20XX - Present
Network Administrator | GHI Solutions | Seattle, WA
20XX – 20XX

	Education
	
	Bachelor of Science in Information Technology | Seattle Tech College
You might want to include your GPA here and a brief summary of relevant coursework, awards, and honors.
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