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jordan ellis

	
	
	MANAGER

	contact 
(123) 456-7891 jordanellis@email.com
LANGUAGES
English
Spanish
SKILLS
Customer Service
Sales Expertise
Visual Merchandising
Product Knowledge
Cash Handling
Certifications
Certified Retail Management Professional (CRMP)
Retail Business Credential (RBC)
	
	
	Profile
Passionate retail professional seeking an opportunity to drive sales, improve customer experiences, and contribute positively to a dynamic retail team. Leveraging extensive experience in sales, customer service, and retail management to elevate brand presence and achieve remarkable results in sales performance and customer satisfaction.
EDUCATION HISTORY
Bachelor of Commerce, Jan 20XX
Seattle University – Seattle, WA
WORK EXPERIENCE
Retail Manager | XYZ Store | Aug 20XX - Dec 20XX
Managed sales team to achieve quarterly sales targets, implementing strategies to ensure team members met individual sales goals.
Orchestrated visual merchandising, creating aesthetically pleasing and easy-to-navigate store layouts that enhanced customer shopping experiences.
Sales Associate | ABC Store | Aug 20XX - Dec 20XX
Assisted customers in making informed purchasing decisions by providing detailed product knowledge and demonstrations.
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