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jordan ellis

	
	
	QA SPECIALIST

	contact 
(123) 456-7891 jordanellis@email.com
LANGUAGES
English
Spanish
SKILLS
Attention to Detail
Strong Analytical Skills
Technical Proficiency in QA Tools
Effective Communication & Collaboration
Process Improvement Expertise
Certifications
American Society for Quality (ASQ) Certification
Certified Quality Improvement Associate (CQIA)
	
	
	Profile
Quality Assurance Specialist with a diversified skill set encompassing problem-solving, effective documentation, and collaboration. Aiming to apply a blend of practical experience and theoretical knowledge in quality control to foster a culture of continuous improvement and uphold the highest standards of product or service quality within a vibrant professional setting.
EDUCATION HISTORY
Bachelor of Science in Computer Science, Jan 20XX
University of Washington – Seattle, WA
WORK EXPERIENCE
QA Analyst | Company XYZ | Aug 20XX - Dec 20XX
Conducted detailed assessments, collaborated with teams, and documented findings.
Identified and reported software defects, reducing critical bugs by 25%.
Quality Control Specialist | Company ABC | Aug 20XX - Dec 20XX
Focused on process improvement and maintained detailed quality documentation.
Developed and implemented quality control protocols, enhancing product consistency.
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